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Armentrout Teaching Philosophy & Qualifications


Statement of Teaching Philosophy & Qualifications for Jenny A. Armentrout
My pedagogical philosophy is centered on helping students develop the critical thinking skills that are essential to university-level education as well as to productive engagement in society. Enhanced critical thinking skills motivate the search for knowledge and better prepare students for real world experiences in professional, social, and political spheres.

I am also a viable adherent of and for communication studies at many higher education settings such as that at Central Michigan University. For a range of epistemological reasons, I am adept at providing a link between scientific research and practical application with a rare dual perspective combining academic expertise and pragmatic experience; this enables me to bring authority and compassion to my classroom. Additionally, I am a dynamic role model for the ideas that I present. My personal life experiences and autoethnographic familiarity within various rhetorical, interpersonal, and small group settings provide an important perspective and inspiration for my teaching qualifications. 

As a professor, I am comprehensive in my approach. I have a versatile stance on the process of gleaning knowledge while teaching. My primary passion is working and effectively communicating with people-- hence my extensive education within the field. I am an individual who helps to teach students through listening, learning, and leading. By way of the written word, lecture, alternative media, and various other impactful examples, I have helped to convey corporate messages, resolve conflicts on various levels both scholastically and commercially, and have contributed to various team-oriented environments. I enact many of my personal objectives in-class and out-of-class. I realize that the majority of my teaching skills are absorbed in face-to-face conversations or meetings beyond the classroom where pragmatic lessons are learned in personal settings. Being able to reach students almost always occurred after class.

I am devoted to encouraging students to examine the construction of their worldviews and experiences by exploring, analyzing, and applying communication theory by reading published research and conducting original research. More specifically, I actively seek to provide student with opportunities to think critically about the ways in which their unique (and mundane) cultural experiences shape and influence their interpretations of course materials, current events, and nuances of everyday life. In reflection of this, I prefer facilitation of learning in the classroom to traditional teaching/lecturing because I believe it encourages active participation in a collaborative learning process and promotes the sharing of cultural experiences and the deconstruction of hegemonic norms. Thus, I am devoted to developing curriculum grounded in discussion-facilitation practices, analysis papers, and applied research projects that maximize student autonomy in selecting the relational, organizational, media, and/or cultural contexts in which to explore communication theory.
I believe a positive learning environment best creates the conditions under which students will be comfortable and willing to engage my facilitation of learning and collaboratively explore communication phenomena. In support of this, I make every effort to foster a conversational classroom climate that is inclusive, comfortable, and relaxed. In addition, I work to generate curriculum that promotes civic engagement and community-based learning. I achieve these goals by including collaborative face-to-face and on-line interpersonal and group assignments as a means of processing, analyzing, and applying course materials. I strive to increase the effectiveness of my teaching efforts by continuously improving my facilitation of learning in the classroom, the usefulness and relevance of the assignments I develop, and the assessment criteria I use to evaluate student submissions and contributions. I focus on these ambitions by actively seeking pedagogical development opportunities, regularly reflecting on my efforts to develop rigorous course content, and inviting constructive criticism from students, colleagues, and supervisors. I motivate students to exceed the expectations I set for the courses I teach because I believe effective teachers know that students must be held accountable for a substantial portion of their learning. In reflection of this, I am committed to accommodating student needs by using multiple methods of delivery and motivation including in-class encouragement, handouts, email communication, and diligent use of Blackboard to provide students with resources in a format most useful to them.  

In the classroom, I have found that playing the part of the facilitator allows me to successfully engage the students without hindering the critical thinking process. In this role, I am able to direct the discussion enabling students to think for themselves and to make the knowledge their own. This sense of ownership is essential in gaining and retaining knowledge. I hope to challenge students to engage current events and their life experiences through the lenses provided by concepts, theories and issues discussed in class. These types of engagements offer relevance and act as a catalyst for learning outside the classroom where active learning can become an organic everyday activity. 

Jenny A. Armentrout, Ph.D.

Evidence of Teaching Effectiveness/Student Evaluations for Jenny A. Armentrout

Attached you will find a summary of my quantitative course evaluations at FSU, SMC, BGSU, and UA (as well as the qualitative evaluations that accompany them.) Over the years, student evaluations of my courses have been favorable and steadily increasing, which is reflected through the comparison of my individual section mean and the departmental mean. In the qualitative portion of this document, I included several student comments regarding the course and the instructor, as well as questions about the major assignments and exams. I excluded comments about their thoughts on the textbook(s).  

Summary of Quantitative Teaching Evaluations at Ferris State University:

Overall Rating 

Semester     
Class
 
Enrollment     Percent Evaluating*        Mean (5pt scale)**
Dept. Mean

Spring ’15     COMM 121:
25




Fundamentals of Public Speaking


(All available upon request)
Spring ’15     COMM 121: 
24




Fundamentals of Public Speaking
Spring ’15     COMM 121: 
27



Fundamentals of Public Speaking
Spring ’15     COMM 121: 
25



Fundamentals of Public Speaking
Fall ’14     
COMM 121:
25

  


Fundamentals of Public Speaking
Fall ’14     
COMM 121: 
17




Fundamentals of Public Speaking
Fall ’14     
COMM 121: 
23



Fundamentals of Public Speaking
Fall ’14     
COMM 121: 
20



Fundamentals of Public Speaking
*percentage of enrolled students that evaluated  

**rating scale 1 = below average to 5= above average

Evidence of Teaching Effectiveness for Jenny A. Armentrout (cont.)
Summary of Quantitative Teaching Evaluations at Saint Mary’s College:

Overall Rating 

Semester     
Class
 
Enrollment     Percent Evaluating*        Mean (5pt scale)**
Dept. Mean

Spring ’13     COMM 350:
25

100% (N=16)
       3.75
             3.79


Intercultural Communication
Spring ’13     COMM 200: 
25

100% (N=18)
       3.60

  3.79


Interpersonal Communication

Spring ’13     COMM 103: 
23

100% (N=19)
       3.89     

  3.79


Introduction to Communication

Fall ’12     
COMM 307:
25

  95% (N=23)
       4.03

  4.01


Organizational Communication

Fall ’12     
COMM 307: 
25

100% (N=25)
       3.87

  4.01


Organizational Communication

Fall ’12     
COMM 103: 
23

93% (N=20)
       4.23
    
  4.01
Introduction to Communication

Fall ’12     
COMM 103: 
20

100% (N=20)
       4.51

  4.01
Introduction to Communication

*percentage of enrolled students that evaluated  

**rating scale 1 = below average to 5= above average
Evidence of Teaching Effectiveness for Jenny A. Armentrout (cont.)

Summary of Quantitative Teaching Evaluations at University of Akron:
Overall Rating 

Semester     
Class
 
Enrollment     Percent Evaluating*        Mean (5pt scale)**
Dept. Mean

Spring ’12      7600:344
25

99% (N=24)
     4.20

4.23


Group Decision-Making
Spring ’12     EOC 106: 
25

97% (N=23)
     4.21

4.23


Effective Oral Communication

Spring ’12     EOC 106: 
23

93% (N=20)
     3.65

4.23
Effective Oral Communication

Spring ’12     
EOC 106: 
25

99% (N=24)
     4.36

4.23
Effective Oral Communication
Fall ’11     
7600: 235
25

95% (N=24)
     4.20

3.83



Interpersonal Communication

Fall ’11     
EOC 106: 
25

87% (N=20)
     3.87

3.83



Effective Oral Communication

Fall ’11     
EOC 106: 
23

93% (N=20)
     3.65

3.83

Effective Oral Communication

Fall ’11     
EOC 106: 
20

65% (N=12)
     3.34

3.83

Effective Oral Communication

*percentage of enrolled students that evaluated  

**rating scale 1 = below average to 5= above average
Evidence of Teaching Effectiveness for Jenny A. Armentrout (cont.)
Summary of Quantitative Teaching Evaluations at Bowling Green State University:
Overall Rating 

Semester     
Class
 
Enrollment     Percent Evaluating*        Mean (5pt scale)**
Dept. Mean

Spring ‘11     
IPC 1020: 
25

92% (N=23)
    1.23


1.71



Introduction to Communication

Fall ’10     
IPC 1020: 
25

60% (N=15)
    1.82


2.03



Introduction to Communication

Fall ‘09/Spring ‘10 Assistant Basic Course Director (No teaching responsibility)

Spring ’09
IPC 2030
25

40% (N=10)
     1.81

1.98



Small Group Communication

Fall ‘08
IPC 1020: 
25

48% (N=12)
     1.84

2.03

Introduction to Communication

*percentage of enrolled students that evaluated  

**rating scale 1=above average to 5=below average 
Evidence of Teaching Effectiveness for Jenny A. Armentrout (cont.)
Qualitative Teaching Evaluations at FSU, SMC, BGSU, and UA
Below are observations that I received on student written evaluations of my teaching abilities in the basic course, group communication, intercultural communication, and interpersonal communication (shortened so as not to be exhaustive.) Included are the comments that I have received as visiting professor, assistant basic course director, instructor, and teaching assistant from 2008-2013. Saint Mary’s College, Bowling Green State University, and the University of Akron evaluations include a general question about instructor/teaching assistant performance. The following is a brief sampling of student feedback from this question.

· Great attitude towards students, very down to earth and accessible. Easy to

ask questions from.

· Jenny’s very helpful in this class. She had patience and always tried to have

office hours every day to help us out. 

·  Made herself available outside of class. Her style is very laid back which

was nice.

· Very approachable and knowledgeable. It was a joy to have her. Made the class less painful.

· She was really helpful by providing a lot of examples and it made learning the

content easier.

· Great examples, super smart, went through notes, organized.

· Very effective teaching and presented everything so one could understand.

· I enjoyed having her as my instructor. She was pretty funny too.

· Nice/energetic attitude, helpful, overall good instructor.

· Jenny provided great information on the topic and allowed for individual’s questions.

· She was energetic and it kept me engaged in the material.

· She was very positive and excited about the material. Easy to talk to.

· Clear syllabus. Real-life examples. Helped me learn to speak more effectively.

